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From : DEG Ad mi n istration [mailto:Ad mi n @ DEGWeb.org]
Sent: Monda% January 10, 2011 9:13 PM
To: Paul Flores
Subjech DEG Inquiry 3002 - Resolved

Great news Paul!

Your inquiry was submitted to CCC by the DEG and we have been able to assist with a resolution. After researching the
inquiry and corresponding with your lnformation Provider, CCC has proposed the resolution listed below which is

scheduled to be added to the February 2011 DVD update. lf you have any questions regarding this please feel free to
contact the DEG at admin@degweb.crg.

Proposed Resolution: I4OTOR stated:
After review, the follotring changes have bee,n rmde:
1. An estimated wonk tine of 3.6 hours has been applied to the Stiffenen.
2. A footnote has been applied to the Stiffener that states: '"Time is after the apenture
panel has been remved."

Once again, we would like to thank you for taking the time to bring this inquiry to our attention and would like you to
know that your efforts to help improve the collision estimating data are very much appreciated. We hope you will
choose to continue to use www.degweb.org for any inquiries you rnay have in the future.

Sincerely,
Database Enhancement Gateway

**d #ent*r Jr.
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Tracking Number i3002

Name :PaulFlores

Title ; Operations Manager

Company Name ;Ricks Auto Body Fax

Address Ernail Address paul@ricksautobodymissoula.com

Date Submittedto DEG 1U3AI2A1O 4:37:06 PM

Date Submitted to lP

:406549540CI

Vehicle & Database

I nlissino lnformation

:fl parts

, il Procedure Page lssue
Inquiry Category , E] WeHed panelOperations

, E Non-Welded PartOperations
, fl neRnish operations
, E ru other

.: .

Year 2005 Make Honda ModelAccord Body Style ADr Sedan

vtN 1HGCM66515A0276ffi

Database

ProCuct Serial#(if applicable)

Database lnquiry

Notes

:Audatex Occcltvtotor OMitchett O
4tsii

:AreaVehicle
;A-Pillar

'PartName
Stiffener (A-pillar reinforcement)

Pan{Number
63120SDAA00ZZ

,lssueSummaqf
No labor tirne lis{ed in database

ttlurnberlUelds
11 plug welds, 4 spot welds

ProcedureSteps
none listed, time is afrer outer aperature panel (A-pillar) is removed.

SuggstedAction
List labor time required to replace part.
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